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Department   

 

 

 

 

 

Objective : 

To develop and run courses / events on 

continuing education and training for all 

water utility employees including managers 

and board members 



Target groups 
- From core staff to CEOs & board members 

• Blue collar 

• Plant managers 

• Project supervisors and planners 

• Employees in the administration 

• Managers 

• CEOs 

• Board members  



Type of events 

Courses 
Several modules of  

1-2 days courses, eg. 

5 x 2 days 

Programmes 

Conferences 

1-2 days courses 

1-2 days 
”12 - 12” 

Forums 



Courses 

Courses 

QA systems 

 

 

 

Planning,  

Waste water 

DDV  

Description of business 

Processes 

Data integration 

Technical: 

Eg Pipes, relining, materials, 

installations, welding of PE pipes, 

photo/video inspection of sewer 

systems, water treatment and filters 

 
Legislation/legal 

matters: 

Eg  

Compensations, 

Arrears, procurement 

 

Contingency Plans 

Eg Heavy rain situations, 

surveillance, communication 

strategies 

Water Quality 



Programmes 

Programmes 

Sewer system Operator 

5 courses of 1-2 days 

Drinking water 

Operator 

5 courses of 1-2 

days 

 
Manager courses 
 

- Basic 

- Strategic 

- Psychology and 

organization  

Board courses 

3 modules 

Legislation 

…New 

Modules 

1. Introduction  

2. Production of 

water 

3. Distribution 

4. Hygienics 

5. Costumers  



Conferences & Forums 

Conferences 

          & 

    Forums 

Annual Conferences 

- Danish Water 

Conference 

- Forsyningstræf 

    (utility meeting) 

 

Project Days 

Nordic Conferences 

Biannual  

 CEO Forum 

Other conferences 

Eg. R&D 

Financial Forum 

Manager Forum 



Courses 

 



Management Programmes 
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Contact: Louise Andersen, DANVA ï  LA@danva.dk 


